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Salesforce Integration Setup
REQUIREMENTS

e Salesforce Enterprise or Developer account
e SP_CE Enterprise account
¢ Admin roles in both SP_CE and Salesforce

INSTALLATION

e Start with installing the package for the integration
o https://login.salesforce.com/packaging/installPackage.apexp?

p0=04t090000003paoc&isdtp=p1

CUSTOMIZATION

Customize Opportunity
e Open Object Manager > Opportunity > Page Layouts
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Fields & Relationships PAGE LAYOUT NAME

Page Layouts :
9 y Opportunity (Marketing) Layout

Lightning Record Pages
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Buttons, Links, and Actions

Compact Layouts Opportunity (Support) Layout

Field Sets

Opportunity Layout

Object Limits




Select the layout to update (most companies use “Opportunity Layout”, make sure you
pick the option your organization is using)
Add “SPCE Space Template” and “SPCE Space URL" into the layout (by drag and drop),

mark “SPCE Space URL" as Read Only
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Add “SPCE Participants” to the related list in order to view space participants in the
opportunity page
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Click “Save™ to apply the changes
Repeat steps above if you want to add customized SPCE fields to additional layout
options



Customize Event

e Open Objects & Fields > Object Manager > Event > Page layouts
®
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e Select Event Layout (or any layout your organization is using)
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. Add SPCE Meeting Template and SPCE Meeting Url into the layout. Mark SPCE
Meeting Url as Readonly
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e Click “Save” to apply changes

Customize Task
e Open Objects & Fields > Object Manager > Event > Task layouts

¢ In Task layout, you can add “Responsible” to see the Participant who is responsible for the
to-do in SPCE. Mark it Readonly to prevent users from updating it.
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